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1. How easy was it to access our service today?

80 responses

2. How satisfied were you with the time taken to deal with your enquiry?

80 responses

3. How satisfied are you with the information you have received from a
member of staff (email/phone/face to face) or other sources (website,
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leaflets)

80 responses

4. Overall how happy were you with the quality of our service?

80 responses

5. Did you feel that you were treated fairly using our service?

80 responses
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Comments

20 responses
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Quickly printed off new student ID for me at campus life desk and was very nice.

Plenty of room to study despite graduation

Please improve the website thank you

Some services have a long wait to see a person face to face such as careers service.

Very easy to use and helpful

Some systems like the attendance do not seem convenient especially when you lose
your cards often (you shouldn't but some of us do) Paying £15 all the time to replace is
not fun, old cards should at least be re-activatable when you find the again.

Excellent as always

The procedure of registration took long. They must give more attention to international
students.
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