Archives - Your feedback on our service

13 responses

Publish analytics

1. How easy was it to access our service today?
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2. How satisfied were you with the time taken to deal with your enquiry?
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Satisfaction (1 = Very unsatisfied - 5 = Very satisfied)

3. How satisfied are you with the information you have received from a
member of staff (email/phone/face to face) or other sources (website,
leaflets) /7
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Satisfaction (1 = Very unsatisfied - 5 = Very satisfied)

4. Overall how happy were you with the quality of our service?
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5. Did you feel that you were treated fairly using our service?
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Comments
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Library staff has always been helpful and informative when dealign with my requests.
Very satisfied.

Overall very satisfied and happy.

I miss the PCs in the downstairs area.

Great service, everyone is friendly

Information is well organised and useful for my research

The resources were very helpful and the staff were great at making it as easy as possible
when helping and pointing you in the right direction



