
Student Life – Your feedback on our service, November 2019  

165 responses  
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Satisfaction (1 = very unsatisfied; 5 = very satisfied)

How satisfied were you with the time taken to deal with your enquiry?
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Ease (1 = very difficult; 5 = very easy) 

How easy was it to access our service today?  
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Satisfaction (1 = very unsatisfied; 5 = very satisfied) 

How satisfied are you with the information you have received from a member of staff  
email/phone/face to face) or other sources (website, leaflets)? ( 
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Happiness (1 = very unhappy; 5 = very happy)  

Overall how happy were you with the quality of our service? 



   

Yes ,  163 

No ,  2 

Do you feel you were treated fairly using our service today? 


