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[bookmark: _GoBack]Developing fully online modules in GCULearn
_____________________________________________
[bookmark: _Toc445125060]1. Introduction
This guide aims to support the development of high quality online modules in GCULearn.  The virtual environment is central to the online student’s learning experience and their perception of GCU, so offering engaging learning activities within a carefully structured and well-organised framework is vitally important. Before beginning the development work, we recommend that you undertake a curriculum design process with colleagues on the module team to develop a plan for your online module.  Support for this can be found in the ‘Guide to Curriculum Design for online modules’ (available under the Staff Help tab in GCULearn).
Online development is informed by the principles of the GCU Online Learning Experience, namely that it should be: student-centred; well-organised; challenging; inclusive; interactive; and socially engaged.
[image: ]
Figure 1: GCU Online Learning Principles

Online modules will differ in structure and format depending on the learning outcomes of the module, the preferred learning and teaching approach of the module team and the subject studied. There are however a number of common elements that should be included to support students and encourage engagement.  Before starting the development work it is important to consider the implications of teaching online.
[bookmark: _Toc445125061]2. Preparing to teach online
Most academics are already experienced in creating digital resources and online activities for their students in GCULearn, so why should developing modules for fully online delivery be any different?
One answer to this is that students studying online and at a distance do not have the same opportunities as campus-based students to meet tutors and peers, ask questions, seek support or experience the social aspects of life on campus. For those reasons, online students need to be highly motivated as well as confident, independent learners. Retention and progression can become a problem if students do not find the experience of learning online stimulating and engaging. Some of the factors to consider are listed below:
· Students studying online and at a distance need explicit, detailed information on all aspects of their study, including studying online, timescales, learning activities and assessments.
· Creative thinking and careful planning are required to ensure online students remain motivated and engaged throughout the module.
· An activity-based approach is more likely to encourage online collaboration, peer support and effective learning.
· A more student-centred approach implies a change in role for the tutor as a facilitator of learning. 
· Online communication relies primarily on text-based rather than verbal communication and therefore requires a different style.
· Developing an online presence and a digital identity needs to be considered, especially if social media is involved. 
· Resources may need to be adapted and transformed into a variety of new digital formats.
· Establishing an online learning community and managing group work will be a new experience for those more used to supporting students in face-to-face groups.
· Time management, for tutors and online students, is a key issue.
· For programmes with international students, cultural differences can often become more obvious in the online environment and need to be taken fully into account when planning resources and activities.
· And finally, consider the kind of pedagogical and technological support you might need to become an effective online tutor and where you will access it.


[bookmark: _Toc445125062]3. Your students
The first stage in a student-centred approach is to consider who your students are by asking yourself the following questions:
· Are they undergraduate or postgraduate?
· Are they new to HE?
· Do they have previous experience of learning online?
· How much academic support are they likely to need?
· Will they need access to technical support?
· What kind of internet access and broadband capacity will they have?
· How will they access module content?
· Will mobile devices be used?
· What kind of induction will they need and how will this be managed online?
· Are there likely to be cultural or language issues to take into account?
· How will accessibility issues be addressed?
Answers to these questions will help to determine the learning and teaching approach, the types of resources needed and the style and frequency of communication. 

[bookmark: _Toc445125063]4. Structuring an online module
The next stage is to start building the module structure within GCULearn. For help in using the various tools within GCULearn, please contact your School Learning Technologists. You can also access support resources from the Staff Help Tab within GCULearn.
The following sections highlight the main features that should be included in all online modules to enhance quality and consistency. 
[bookmark: _Toc445125064]4.1. The module menu 
The first thing students will see when they log on to a module is the menu and the headings within it. The menu guides students to different parts of the module and the resources they need to study successfully so the menu items should be clearly labelled and logically structured.  A programme team may decide to create a standard menu structure across all modules, or, as is more likely, there may be variations in menus across modules depending on the learning and teaching approach and the nature of the subject.  For example, module activities may be divided into weeks, topics or units, and may include frequent, short learning activities, a mix of individual and group activities, or fewer, more in-depth assignments.  Most modules will include a combination of these. 
All modules should include standard information about the module, including: tutor contact details; learning outcomes; reading lists; assignments; and timescales., A few sample menus from GCU modules are shown in Figure 2. 
The overall design, colour schemes and any additional graphics to enhance the appearance of the online modules should be agreed in collaboration with School Learning Technologists who will be able to advise how the basic menu structure in GCULearn can be adapted. Short guides on how this can be done can also be found at -
https://www.youtube.com/watch?v=14NsBGUyKSs https://www.youtube.com/watch?v=WEkaunZISIg 
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Figure 2: sample menu structures

Decisions will also need to be made about how much information and content is to be made available to students at the beginning of their module. To encourage students to log on regularly, it can be useful to introduce new activities, information and resources on a regular basis to maintain interest and enhance motivation. Students may find it daunting if there is too much to take in the first time they log on, therefore some careful advance planning is required. The adaptive release feature in GCULearn can be used to manage the availability of menu items, content and learning activities.  Enabling statistics tracking can also be used to monitor student access to various aspects of the module which may help to identify levels of engagement with different resources and online activities as the module progresses.

[bookmark: _Toc445125065]4.2 Welcome and introductions
First impressions are important so the landing page for the module should be welcoming and informative. You may decide to make the Announcements page the landing page and post a welcome message there as in the example below, or you may decide to design a separate introductory section with its own link from the main menu.

[image: ]
Figure 3: sample welcome announcement

It is important for online students to have a sense of tutor presence and for this a friendly tone is important. You may decide to include a short introductory video or podcast to introduce the module team and what the students might expect from a particular module. 
[bookmark: _Toc445125066]4.3 Contact Details
Tutor contact details, including availability and preferred communication mode (e.g. email, phone, skype  etc) should always be included. For online students, seeing a photograph of each tutor helps to create a sense of presence and engagement. You may also wish to add details of social media sites you use for professional purposes such as LinkedIn, Twitter or Slideshare.  
Contact details for the Programme Administrator should also be included, and information about any technical or academic support they may access, e.g. IT HelpDesk and Learning Development Centre.
[bookmark: _Toc445125067]4.4 Module Overview
Each module should include clear information about the module learning outcomes, its overall structure and the assessment calendar. The module handbook should be available to download, but the important sections should also be easily accessible so you can be sure they have been drawn to the attention of students. Fig 4 provides examples of how this could be structured.

[image: ]
Figure 4: Module overview 1
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Figure 5: Module Overview 2


[bookmark: _Toc445125068]4.5 Guidance on Learning Online
Your module handbook will have information on the learning and teaching approach, but it is still important to draw the students’ attention to the differences involved in learning online and what kind of support they can expect. The example below makes explicit what these expectations might be.  Students will also want to know how and where they can access technical support when required, and also academic support. 
Making it clear to students what they can expect from tutors is important too, as this helps to manage time and expectations. For example, providing a timeframe within which you will respond to email or discussion posts helps to avoid frustration when you are not in a position to reply right away.
[image: ]
Figure 6: Guidance on learning online

[bookmark: _Toc445125069]4.6 Announcements
As an online tutor you will be communicating with students in different ways either as a cohort, in groups or individually. As the online module progresses, the tutor’s presence should be felt through regular messages of encouragement, signposting of activities and reminders of next steps. This will normally be done via the Announcements page so that it is visible to all students when they log on. 
[image: ]
Figure 7: sample announcement

[bookmark: _Toc445125070]4.7 Organising Module Activities and Content
As noted in section 3, module content and associated activities will be structured differently according to the nature of the subject, the learning outcomes and the pedagogical approach. There is no single recommended way to do this, but whichever approach is chosen, students should be able to find the all their learning resources and activities quickly and easily.  Some examples are provided below (Fig 8).
It is worth remembering that there is plenty of scope for variety in the online environment and that it is not simply a case of transferring existing activities from a campus based course. Importantly, the lecture is no longer the primary focus for learning online. Some example activities and associated resources are listed in Appendix 1. 
Accessibility issues should also be considered. Where formats other than text are being used, it is important to provide alternatives where possible, such as transcripts for video or audio resources. Jisc provides useful advice on this and GCU’s disability team can also help students with advice on assistive technologies
www.jisc.ac.uk/guides/using-assistive-and-accessible-technology-in-teaching-and-learning www.gcu.ac.uk/student/disability/assistivetechnology/
Copyright issues are also important when creating or re-using digital resources in the online environment. Open educational resources with creative commons licences can be especially useful for online learning. Guidance on these is available from the Library at www.gcu.ac.uk/library/usingthelibrary/copyright/
The Library provides edShare@GCU, a repository which accepts permanent learning and teaching resources created by GCU staff. For help and advice on this please contact edShare@gcu.ac.uk 
[image: ]
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Figure 8: two examples of module content structure

[bookmark: _Toc445125071]4.8. Reading list
There should be a direct link from the module menu to the reading list for the module. For online students it is particularly helpful if most of the recommended texts are available in digital format. 
[image: ]
Figure 9: Sample Reading list structure

Importantly, remember to email reading lists to the library as soon as they are ready so that required readings can be made available for students. Guidance on how to do this is available from the library web site at http://www.gcu.ac.uk/library/servicesforstaff/readinglists/
It is also recommended that you add a link to the library guides on information literacy, search skills and plagiarism, which include the online guides for undergraduate students SMILE and its mobile version SMIRK.  PILOT is aimed at postgraduates. Further information is available at http://www.gcu.ac.uk/library/subjecthelp/communicationandsearchskills/ 

[bookmark: _Toc445125072]4.9 Assessment and Feedback
There should also be a direct link from the main menu to the Assessment schedule for the module. This should provide clear details of the assessments, including deadlines and submission guidelines. 

[image: ]
Figure 10: sample assessment information structure

Grading criteria for each assignment should also be available. An increasing number of modules are using Grademark and the Rubrics feature within it to provide these within GCULearn.  If you are unsure about using these, your School Learning Technologists will be able to help.
If online contributions to discussion forums, blogs, wikis or social media sites are being assessed in some way, the criteria for assessing online participation should be clearly described before the activities begin.
Students should also be informed of how and when they will receive feedback, and made aware of different types of feedback they will experience and how they can act on it. This may include formative as well as summative, and self, peer and tutor feedback. Some modules have introduced a Feedback link from the main menu which takes students directly to generic tutor feedback on assignments which is relevant for all students on a module. Students should also be directed to the GCU Feedback Principles and the associated resources for students at http://www.gcu.ac.uk/futurelearning/studentinformation/ 
There should also be a statement about plagiarism and a link to PLATO, the online plagiarism tutorial, embedded within the appropriate section of the module(available at http://plato.gcal.ac.uk/plagiarism/index.html).
Guidance on the use of Turnitin for similarity checking and online submission should also be included. Learning Technologists have made guidance available within Schools, and there is also a Quick Guide to Turnitin for staff under the Staff Help Tab in GCULearn.
[bookmark: _Toc445125073]4.10 Blogs, wikis, e-portfolios
Reflective blogs, collaborative wikis and e-portfolios are used in many modules to support a range of learning activities. Again a direct link from the menu makes it easier for students to access them.
When social media applications outwith GCUlearn are used, you should make yourself familiar with the Social Media Guidelines for Learning and Teaching which are available from the Staff Tab in GCULearn. 
Several social media and file-sharing applications such as YouTube, Slideshare and Twitter can be embedded directly within GCULearn as additional resources. School Learning Technologists will be able to provide guidance on how to do this. An active Twitter feed within a page in GCULearn can provide regular new information and comments, and transform a static page into a frequently updated one.
[image: ]
Figure 11: Example of an embedded Twitter feed

[bookmark: _Toc445125074]4.11 Student area
Where students are studying online and at distance, they can sometimes feel isolated and unsure about communicating with their fellow students in a more informal way. Setting up areas which students can access to share experiences and support each other can help to create a sense of group identity and belonging, which in turn can impact positively on motivation and retention. This may be done though creating a separate ‘social space’ as in the example below, linking to a discussion forum or shared wiki where students can interact without the tutor being present.
[image: ]
Alternatively, online students may be encouraged to set up their own areas using social media sites such as Facebook where they can get to know each other in a more informal way. Tutors may or may not be invited to join the group, but before agreeing, tutors will need to consider the implications for their professional identity in this type of forum.

[bookmark: _Toc445125075]5. Communicating Online
Once teaching starts, it is important to maintain regular communication with the online cohort in order to encourage and motivate them as they engage with the course content, the learning activities and each other. Creating an inclusive and supportive online learning community will aid retention and help to increase student satisfaction and success.
As noted earlier, as an online tutor you will need to develop an online presence and establish your identity with the students.  While you may occasionally use videoconferencing, the majority of online communication is likely to be text based. Without the cues of body language and facial expression, the focus is entirely on the words used therefore more attention needs to be paid to the manner in which we express ourselves online, whether it is through email, GCULearn announcements, or facilitating online discussion forums.  This is particularly important at the start of a module when students will be looking for reassurance and encouragement.
Setting the tone is a key aspect of the online tutor’s role. If they are new to online learning, students may find it difficult to judge whether to adopt a formal or informal tone, or what an acceptable length might be for contributions to an online discussion, wiki or blog. By modelling the style and tone which suits your learning and teaching context, and providing clear guidelines on expectations for discussions and coursework, you can help students to adjust quickly to communicating in the online environment. Some simple steps can help:

· Ensure the title of email messages or discussion posts are meaningful.
· Keep messages reasonably short and concise, and structured in short paragraphs rather than unbroken lengths of text
· Highlight key points in bold text
· Personalise responses with phrases such as ‘I agree…’; ‘I’m confused..’;’ I’m finding this very interesting…’.
· Use encouraging phrases such as ‘Good idea’ or ‘Thanks for the suggestion’. 
· Use humour sparingly, especially if you have students of different nationalities
· Encourage courteous and considerate behaviour online, and deal quickly with any inappropriate comments or contributions

[bookmark: _Toc445125076]6. Checklist
Finally, it is worth spending some time reviewing and checking over what you have done, ideally with feedback from an experienced critical friend. A check list like the one below, which has been agreed with all the members of your module team, can be a useful way to do this.

	Topic
	Notes


	Have you considered the needs of your students?

	

	Can students find what they need quickly and easily via the module menu?
 
	

	Is there a friendly and welcoming announcement, video, podcast or web page?

	

	Is there guidance for students on learning online?

	

	Are contact details available for all tutors, programme administrator(s) and academic advisor(s)?
   
	

	Do the students know how to access academic support? IT support?

	

	Is there a clear and comprehensive module overview?

	

	Is the module handbook available to download?

	

	Is there guidance for students on learning online? 

	

	Have you outlined what the students can expect from online tutors?

	

	Have you planned for ongoing announcements to encourage students, send reminders and signpost upcoming activities?

	

	Are the module resources in an appropriate digital format?

	

	Have you considered sourcing or creating open resources with a creative commons licence?

	

	Have you created a logical structure for module content?

	

	Is there a clear reading list with links to relevant resources and has a copy been sent to the Library?

	

	Is there a link from the menu to an assessment section, with detailed information on assignments, grading criteria, deadlines, and submission guidelines?

	

	If using social media, have you provided guidance in line with the GCU Social Media guidelines for Learning & Teaching?

	

	Is there an online social area for students within GCULearn or elsewhere?

	

	Has the style and frequency of communication been discussed among the module team?

	

	Have the learning resources been copyright checked and are they all accessible?
 
	





[bookmark: _Toc445125077]Appendix 1
Examples of suggested online learning activities – to be added to by module teams
	Online Activity
	Purpose
	Digital Resources and tools


	Web search
	· To find new information and evaluate sources
	Search engines; 
Library databases; 
Google Scholar; 
Collaborative wiki to share & critique findings; 
social bookmarking tools (e.g Diigo; Delicious; Scoop.it) 
Discussion forum
  

	Case study
	· To support problem-based learning
· To provide basis for discussion and debate
	Relevant digital resources including documents, web sites, video & audio clips.
File sharing sites such as Slideshare, YouTube, Flickr; 
Reflective blogs. 
Discussion forum including Q&A with invited expert.


	Create a report
	· To clarify knowledge and understanding
· To inform decision making processes
	Relevant digital documents; 
web sites; 
online newspaper/journal articles; 
recordings of TV & radio reports (e.g Box of Broadcasts); 
interviews with stakeholders; 
stats, graphs and financial reports; 
Excel spreadsheets; 
shared file space (e.g. Dropbox) 


	Role play
	· To enhance understanding of the perspectives of stakeholders affected by a particular event, legislation or medical situation.

	Documentation in a variety of formats for background information; 
discussion forums; 
videoconferencing; 
synchronous chat; 
collaborative wiki to share views and progress; 
Individual reflective blogs.


	Group presentations
	· To acquire and share knowledge and understanding
· To develop presentation skills
· To encourage collaboration and team working
	Group discussion areas in GCULearn; 
shared whiteboard; 
real time chat; 
videoconferencing; 
documents and web sources to inform development work;  
PowerPoint; 
Prezi; 
Sway; 
Blendspace;
Camtasia;
Slideshare


	Quizzes and tests
	· To test knowledge and understanding
· To create basis for discussion
· To encourage self-regulated learning
· Module evaluation
	Test and survey tools in GCULearn
Question banks for randomisation and future use
Discussion forum to share results and clarify points



	Discussion and debate
	· To stimulate online interaction
· To deepen understanding and encourage critical thinking

	Group discussion areas; 
Twitter
YouTube videos
Box of Broadcasts (BoB)
Videoconferencing
Expert invited to present online
Recorded lecture
Online seminars (e.g. Google Hangouts, Skype; Adobe Connect, Collaborate, WebEx)


	Simulations, virtual labs, virtual field trips
	· To encourage experimentation with different scenarios
	Interactive scenarios created with a simulation or animation tool, (e.g. Flash)
Immersive worlds (e.g Second Life)
Lab simulations online


	
Additional suggestions & notes


	
	

	



	
	

	



	
	

	



	
	

	



	
	




[image: https://licensebuttons.net/l/by-nc-sa/3.0/88x31.png]
The GCU Guide to Developing Fully Online Modules by the GCU LEAD Digital Learning Team is licensed under a Creative Commons Attribution-Non-Commercial-ShareAlike 4.0 International Licence
1

image1.png
Glasgow Caledonian

University




image2.gif




image3.jpeg
resources

55
ol

digital-ag
Ii%'
I

{

student




image4.png
Student-
centred

Socially Well-
engaged organised

@J
Glasgow Calednian

University

Interactive Challenging





image5.png
Online module 1

Amnouncements
Module Overview
Module Tutors
Leaming Oniine
Module Units
Assessments
Readings & Links
Discussion Board

Student Area




image6.png
About this Module
Tutors & Contacts
A guide to leaming online




image7.png
~ Online module 1

Announcements
Module Overview
Wodule Tutors
Leaming Oniine
Wodule Units
Assessments
Readings & Links.
Discussion Board

Student Area

Announcements

Welcome to Theory & Practice of E-Leaming

Fosted on: Thursday, 14 September

Welcome, and we hope you are looking forward to getting started with this
online module. It aims to provide an overview of the theoretical and practical
aspects of using technology to support learning and teaching. We are not
expecting you to become technical experts, but rather to gain a sound
knowledge and understanding of how educational technology might be used in
your own context. The emphasis will be on the rationale for e-learning and how
it can be used to enhance the learning experience.

Kathy and I will be your tutors and we look forward very much to working with
you this semester. Feel free to get in touch at any time - you'll find our contact
details in the Module Tutors section.
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COURSE MANAGEMENT
Control Panel

Content Collection

Course Tools.

Evaluation

Grade Centre

Users and Groups.
Customisation

Packages and Uiites.

Help

Module Overview

&

Learning Outcomes.

This module will be studied entirely online over the 14 weeks of the semester. It is divided into 3 units with 2 weeks 'catch-up' time
at the end which will allow you some time for revision and to complete your final assignment. By the end of the module you should be
able to:

« critically evaluate the development of learning technology along with pedagogical implications and quality issues
« critically appraise a range of e-learning theories and models and consider how they relate to different teaching and learning
contexts

evaluate the role e-learning plays in enhancing teaching and learning

analyse the changing nature of tutor and learner roles

design an e-learning task which will engage and motivate learners

demonstrate an understanding of the diversity of the e-learner's experience through critical reflection and extrapolation from
personal experience

Module Units

Uniit 1: The what, why and how of e-learning (weeks 1-4)

Unit 2: Theories of learning and e-learning models (weeks 5-9)
Uniit 3: Changing roles and future scenarios (weeks 10-12)

Full details of these can be found in the Module Units area

Assessments

Each assessment for the module will involve guided reading, online discussion and the production of a report, essay or case study:
Week 4: A short case study/report 10%
Week 8: A short essay/report 20%
Week 14: Design of an e-learning activity ~ 50%

Ongoing: Contribution to online discussions  20%

Details of the assessments will be made available in the Assessments area

Module Handbook
Attached Files: [3 Module Handbook GAPSMO1_0GApdf (71.482 KB)

Right-click the link above to open the handbook in a new page, or to download it to your computer.
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Help

Quick Unenrol

Module Overview

Module Descriptor
“This link wi take you to the module descriptor within the online module catalogue.

Contact time and attendance

Students are timetabled for a lecture and two laboratory/tutorial sessions each week and are expected to attend all of these classes

In addition to these taught hours, the timetable is written vith the expectation that students will need to work independently for approximately eight to ten hours
a week to keep up vith the content of this modle.

Labs are timetabled for directed leaming to guarantee students some access to computers and software. Students may also use labs at any time that they
have not been timetabled for another class. In addition to practical work students are expected to read the various recommended texts and web sites.

Itis extremely important that students attend regularly

-in particular students must ensure that they attend practical sessions and have

all their work in progress available so that lab tutors are in a position to monitor the progress of courseworks and are able to verify that any work submitted is
the student own

Attendance will be taken at all practical sessions.

University regulations insist that the School inform Central Records of students who are not attending satisfactorily

Failure to attend can thus lead to registration being terminated.

Assessment Information

Students vill be assessed by means of coursework. There is no exam for the module.
Marks for the module are gained by completing two pieces of work - design, plan and provide documentation for a web site 30% develop a web site 70%.

Assessment Criteria

All assessed work shall be marked according to the following performance criteria.
Excellent 70+%

Above Average 60-69%

Average 50-59%

Satisfactory 40-49%

Unsatisfactory 0-39%

The definition of the criteria named are:
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Help.

Learning Online

=

&

Learning Online

e as an online learner, you'll probably find that studying in this way takes a little
bit of getting used to. It will however give you the opportunity to study where and when you choose,
making the learning experience more flexible and easier to fit around other things in your life. That
doesn't mean that learning o any less demanding than traditional classroom based study, or
that there won't be schedules and deadlines. On the contrary, as an online learner you'll need to be
particularly self-motivated and good at managing your time. To help you with this, we've compiled a
list of suggestions which should help you make the most of learning online (follow the link above). You
may find things to add to this list yourself as your experience grows.

Tutor Support

You will also have expections of your tutors. We're here to support you as much as possible, and you
can expect us to:

Organise and manage the online environment

Provide online resources and relevant external links

s, tasks and discussion topics

Guide you through the online activities

Contribute regularly to online discus three days
Inform you if we're going to be unavailable for any extended period of time
Provide regular feedback on activities and assignments.

Getting Started

Attached Files: [ Getting Started (PDF Version) (210.769 K8)
G Geting Started (PowerPoint Version) (125 K8)

Please read through this powerpoint presentation for a short overview of some of the things you'll
need to think about while studying online.
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Posted on: Wednesday, 17 June 2015 12:04:41 o'clock EDT

1 hope you found the group work in activity 1 a useful insight into how it feels to be involved in that kind
of collaborative activity in the online environment. As you will have found, it does take a bit longer than
in a face to face situation, and it does take more of an effort to organise responsibilities among the
group members. You got there in the end though.

We're now moving on to consider learner differences and how these can impact on teaching and learning
with technology. You should now be starting to read Professor Terry Mayes' paper for Activity 2 and
looking for some other resources on this topic. You can post your questions for Terry into the Activity 2
discussion board.

Linda
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e-learning might need a different approach and begin to explore its possi

of e-learning, consider why
. The activities you'll be

Module Units

asked to engage with are outlined here and a discussion area will be set up for each one. Remember to
Assessments check the discussion forums frequently for guidance from the tutors and new comments on the topics.
Readings & Links Assignment 1 due 22nd October

Discussion Board

Student Area

@ Unit 2: Theories of learning & e-learning models (23rd Oct - 26th Nov)
COURSE MANAGEMENT

Aim: to review a range of learning theories and e-learning models and consider their value in a variety
of contexts.

Control Panel

Content Collection In Unit 2 we will look at how people learn, and critically analyse the impact different learning
technologies might have on the learning process. Through reading, exploring the potential of different

Course Tools. learning technologies and reflecting on your own experiences, you will consider how theory relates to

o practice in the e-learning field.

FotadeCentre Assignment 2 due 26th Nov

Users and Groups
Customisation

@ Unit 3: Changing roles & future scenarios (27th Nov - 17th Dec)
Packages and Utiities

Help

Aim: to examine the impact of e-learning on the learner and the tutor and to consider future
developments.
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I Unit we'll reflect on what e-learning means in terms of learner and tutor roles and
ies, and consider how this might influence the design of learning activities. We'll also begin
to think about what the future may hold for e-learning.

Assignment 3 due 14th January
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Unit 2: Theories of learning & e-learning models (23rd Oct - 26th

Nov)

=

Activity 1: Exploring learning models & theories (23 Oct-5 Nov)

For this activity you will be divided into 2 groups to examine several different learning theories

and approaches and explore their potential value in an e-learning context. A private group discussion
area will be set up for each group, and you might also want to try using the virtual classroom. Take
time individually to investigate the web links on learning theories and consider the e-learning models
introduced in the accompanying Powerpoint presentation. Each group will be asked to:

« choose one of the e-learning models to explore further by reading the recommended papers

« use the private group discussion area to reflect on how it might relate to a learning theory or
theories.

« agree on a short description of the chosen model and how it might be of value in a particular e-
learning context.

« choose a group representative to post a summary of this to the Unit 2, Activity 1 discussion
forum for the others to see.

The summaries should be posted sometime before Sunday 5th November,
comment and discussion in the Activity 1 discussion forum.

llowing time for

Activity 2: Exploring learner differences (6 - 19 Nov)

It is not just learning technologies and learning models which can affect an indi
experience. Individual learner differences can also have an impact on how people learn with
technology. For this activity please read the recommended paper and web resources and note those
aspects which you find of particular interest or relevance, Use the web to find additional web
resources on learning styles and share these, along with your comments, in the Activity 2 discussion
area.

idual's e-learning

Based on your research, please post two key questions to the Activity 2 discussion area in preparation
for an online discussion with Professor Terry Mayes, author of the recommended paper. Terry will be

coming online to answer your questions from Wednesday, 15th November, so you should aim to
post your questions before that date.
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Readings & Links

&

Readings

Recommended readings and links to relevant web sites for each Unit will be made available here.
Where possible we've chosen readings which are accessible online, but there are two books which you
may wish to consider borrowing from the library or buying. These are:

Coll

, B & Moonen J. (2001), Flexible Learning in a Digital World, Kogan Page

Salmon, G. (2003), E-moderating: the key to teaching and learning online, Kogan Page, 2nd
edition. There is aiso an accompanying E-moderating web site.

The reading lists and web links are not definitive as there is always something new in e-learning. We
hope you'll add to these as the module progresses.

Unit 1 Reading

Here you'll find some background reading and useful web links to help you get started with the first
Unit of the module.

Unit 2 Readings

Here you'll find some background reading and useful web links to help you get started with the second
Unit of the module.

Unit 3 Reading

Here you'll find some background reading and useful web links to help you get started with Unit 3 of
the module.
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Assessments

=

Assessment 1 (due 22nd October)
Attached Files: [3 Planning grid for Assignment 1 (29 KB)

This assessment counts as 10% of your

nal grade for the module.

Take some time to reflect on how e-learning could be used (or is being used) to enrich learning or
training in your institution, company, workplace or community.

« EITHER download and complete the table provided noting the potential benefits and challenges
for the main stakeholders (e.g. learners, trainers, tutors, community workers, senior
management, IT staff, courseware developers, library staff, administrators etc.).

« OR provide a short description of an educational scenario and create a diagram or concept map
using an appropriate software tool (e.g Inspiration) to illustrate these issues.

Remember to save your file with a unique filename and follow the instructi the link below to
submit your table or diagram by Sunday, 22nd October. If you have any difficulty with this, you can
send your assignment directly to us by email.

Assessment 2 (due 26th November)
This assessment counts as 20% of your final grade for the module.

Write a concise, reflective report of c1500 words on your own experiences of e-learning, from either a
teacher or a learner perspective. You should relate these experiences where appropriate to the
theories, models and learner differences discussed in Unit 2. You may also include comments from
the module discussion boards and reflective blogs to illustrate points or justify your assertions. Your
report should be fully referenced using the Harvard style, as described in the module handbook.

Please submit your report in a Word (.doc) or rich text format (.rtf) file either by using the
ission link below, or by direct email to Kathy and myself by Sunday, 26th
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@] Who's on the course?
This link takes you to the roster where you can find names, contact details, and individual
home pages.

@] Social Space
You can use this area to share more informal messages about what you're doing, your
interests, news items, sport, what the weather’s like where you are - you choose!

E Blogs

The document above provides some guidance on how to use your blog, and below are the
to everyone's personal blog page. You'll be able to read each other's blog and also make
comments, so you should get in to the habit of checking on them on a regular basis. No-one
outside of the course can read them.
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