
Campus Life Desk Satisfaction Survey April 2022 

 

1. Using the Campus Life Desk online services for assistance, please select all that 

apply to you? 

 

 

          
 

 

2. Please rate your level of satisfaction in the length of time you have waited to 

get a response? 
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In general, how satisfied have you been with the 
length of time you had to wait to speak with an 

advisor?

Extremely Satisfied Moderately satisfied Not at all satisfied Very satisfied



3. Please rate the level of satisfaction on the standard of customer service you received? 

 

 
 

 

4. If you have any further comments on the service you received (e.g. aspects you 

particularly liked, improvements required etc.) please provide them below: 

 

Responses – 100 
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In general, how satisfied have you been with the 
Standard of customer service you received?

Extremely satisfied Moderately satisfied Not at all satisfied

Slightly satisfied Very satisfied


