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Relinking Your RefWorks Account — A
Guide for Users

The library has implemented a new authentication system to enhance security and
streamline access to our digital resources, including RefWorks. As part of this change, all
users are required to perform a one-time relink of their personal RefWorks account when
next logging into RefWorks. This relink is necessary to retain access to your personalised
content, including references, folders, and custom settings.

If you have a RefWorks account, follow this guide to re-associate your account with the new
authentication system. This process is quick and will only need to be done once.

What you need to do:

To ensure a smooth transition, please follow the instructions below to relink your RefWorks

account:

1. Access the Library’s Database A-Z, and select ‘R’ for 'RefWorks’

https://www.gcu.ac.uk/currentstudents/essentials/library/onlineresources/database

Study  International Study  Libay Q= =—

Library
Using the library
Online resources
Browse journals
Cite them right

Database A-

Home » Curentstudents » Academic essentials » Library » Onlineresources » Datobase A-Z

Database A-/

Only students and staff can use these databases and electronic resources. For further help using these databases

please refer to our subject guides.

Search for a database by title or subject

Browse for a database by title


https://www.gcu.ac.uk/currentstudents/essentials/library/onlineresources/databasea-z
https://www.gcu.ac.uk/currentstudents/essentials/library/onlineresources/databasea-z
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2. Under ‘RefWorks’, click the ‘Available online’ link to navigate to the RefWorks

platform
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3. If you are taken to the GCU SSO login page, jump to step 6. Otherwise, on the

RefWorks login page, click ‘Use login from my institution’

Making research easier

Signin to use RefWorks
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Use login from my institution e
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Adler University
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4. Scroll through the list, or search for Glasgow Caledonian University

5. Click on Glasgow Caledonian University


https://refworks.proquest.com/
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6. You will be taken to the GCU SSO login page where you should enter your user

credentials.

(GCU Glasgow Caledonian University Sign On

Please sign on and we'll send you right along.
Username

Password

GCU Homepags | Passward Resel

7. You will be taken to a page that asks you to relink your account. Important: If you

are unsure of the email address associated with your RefWorks account, stop and

get in touch with our enquiries team who will confirm the correct email address to

use. Type in the email address you used to create your RefWorks account in the

‘Institutional email address’ field and click ‘Check’.

Start using RefWorks

Flease enter your institutional email address
= Mew Users - Check if your institution has a
subscription
= Existing Users - Perform a one-time reassociation of
your login credentials

nstitutional email address

Forgot your email address?
Contact Support


mailto:ertenq@gcu.ac.uk?subject=RefWorks%20User%20Account%20Query
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8. Depending on whether you have a RefWorks account, you will see either option:
a. If you are a new user, RefWorks will automatically create a RefWorks
account, and link your university details.

b. If you are an existing user, RefWorks will automatically send an email to the
email address entered
i.  Inthe email click the link to reassociate your login credentials.
ii.  You will be redirected to RefWorks page and will be authenticated

into your account.

If you have any problems or questions related to this change, please contact our enquiries

team who will be happy to assist you.


mailto:ertenq@gcu.ac.uk?subject=RefWorks%20User%20Account%20Query
mailto:ertenq@gcu.ac.uk?subject=RefWorks%20User%20Account%20Query

